
Adams, Hope t5,J4
From: Adams, Hope
Sent: Friday, January 23, 2015 10:45 AM RI.ECEtVB1J
To: ‘Michelle Block’
Subject: RE: #SCneedsUber JAN 23 2015

pscscDear Ms. Block: MAIL/DMS

This is to acknowledge receipt of your email to the Public Service Commission of South Carolina. I am forwarding your
email to our Clerk’s Office for processing. Your email will become a part of Docket No. 2014-372-T and will be posted on
our website under this Docket.

Please let me know if you should require any additional information.

Sincerely,

Hope H. Adams

Administrative Coordinator

Public Service Commission ofSouth Carolina

(803) 896-5122

hope. adams@psc.sc.gov

From: purple4pancangmail.com [mailto:Durple4pancan@gmail.com] On Behalf Of Michelle Block
Sent: Friday, January 16, 2015 4:57 PM
To: PSC_Contact
Cc: _RegStaff - Complaints Distribution Group
Subject: #SCneedsUber

I have been driving for Uber since August 2013. Riders are thrilled to have a far better option than taxis and
drivers are happy to have an opportunity to make money!!

Currently, this is the ONLY income my family of FIVE has coming in!!

Is this what we pay our taxes for? So government entities like the PSC can take away opportunities for South
Carolinians??

Wifi YOUhire me?? Will YOU pay my rent?? Wifi YOU feed my children??

Just because Uber is not part of an ancient industry that refuses to change (and clearly isn’t offering SC
government officials kickbacks) does not justify a cease and desist order!

WHY DON’T YOU CEASE AND DESIST?!?!
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Adams, Hope

From: Adams, Hope
Sent: Friday, January 23, 2015 10:46 AM
To: ‘don glass’
Subject: RE:Uber

p.,,

‘.h•ti’

PscscDear Mr. Glass:
MAIL I DMS

This is to acknowledge receipt of your email to the Public Service Commission of South Carolina. I am forwarding your
email to our Clerk’s Office for processing. Your email will become a part of Docket No. 2014-372-T and will be posted on
our website under this Docket.

Please let me know if you should require any additional information.

Sincerely,

Hope H. Adams

Administrative Coordinator

Public Service Commission ofSouth Carolina

(803) 896-5122

hope. adams@psc.sc.gov

From: don glass [mailto:d1g3641©yahoo.com]
Sent: Friday, January 16, 2015 4:57 PM
To: PSC_Contact
Cc: _RegStaff - Complaints Distribution Group
Subject: Uber

Dear PSC: Do not stop Uber from operating. The have been an excellent company an d have a business model that makes
sense in today’s world .Their service is superior to other options.
I strongly disagree with your action today shutting them down and request you reconsider NOW.
If we are to be a leader in attracting new business to this state and the Charleston area then we have to be progressive in
our thought and actions about how to handle changes in the competition landscape for services.
Banning competition is the wrong way to ensure public safety. Discussion and negotiation is the right way.

Thank you

Don Glass
Daniel Island SC
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Adams, Hope Lsh12L4

From: Adams, Hope
Sent: Friday, January 23, 2015 10:45 AM RECEI”1B1
To: ‘Benjamin May
Subject: RE: Uber JAN 23 ZO15

pscsc
Dear Mr. May: MAIL! DMS

This is to acknowledge receipt of your email to the Public Service Commission of South Carolina. I am forwarding your
email to our Clerk’s Office for processing. Your email will become a part of Docket No. 2014-372-T and will be posted on
our website under this Docket.

Please let me know if you should require any additional information.

Sincerely,

Hope H. Adams
Administrative Coordinator
Public Service Commission of South Carolina
(803) 896-5122
hope.adams@psc.sc.gov

Original Message
From: Benjamin May [mailto:bpm0004@tigermail.auburn.edu]
Sent: Friday, January 16, 2015 4:57 PM
To: PSC_Contact
Cc: RegStaff - Complaints Distribution Group
Subject: Uber

I am very disappointed in your decision to issue a cease and desist letter to Uber. They provide a great service and
operate in a safe manner. If taxi companies feel threatened they should adapt and improve the service that they offer.
Taxi’s in Columbia are not convenient or consistent in the fares they charge. On New Years Eve some taxies did not run
the meter but instead just made up fares when they arrived at their final destination. I stand with Governor Haley and
support Uber in the state of South Carolina. Easy access to Uber makes South Carolina a more appealing place to live.
Please do what is right for the residents of this state and work to find a solution.

Many Thanks,

Ben May
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Adams, Hope

From: Adams, Hope
Sent: Friday, January 30, 2015 3:54 PM
To: ‘Justin Young 3EcErVE]:D
Subject: RE: Correction

JAN 3 0 2015

Mr. Young,
Your email correspondence below will be attached to your previous email whichiia fiJcIirDocket No.

2014-372-T.

Hope H. Adams
Administrative Coordinator
Public Service Commission of South Carolina
(803) 896-5122
hope.adams@psc.sc.gov

Original Message
From: Justin Young [mailto:iustinyoungdc@yahoo.com]
Sent: Friday, January 30, 2015 2:53 PM
To: Adams, Hope
Subject: Correction

Forgive me. I sent you an email last wk which read “do cancel uber”. I meant to write, “do NOT cancel uber!”

Uber has been excellent here in charleston, sc so far. 2 weeks ago I was leaving a wedding late at night. I could not get a
cab anywhere. I was drinking. And uber saved me. I would hate to see it go away!

Sent from my iPhone
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Adams, Hope

From: Adams, Hope
Sent: Friday, January 23, 2015 10:46 AM REC
To: ‘Justin Young’
Subject: RE: DO CANCEL UBER!!!!!! JAN 3 Z015

PSc Sc
Dear Mr. Young: MAII.I DMS

This is to acknowledge receipt of your email to the Public Service Commission of South Carolina. I am forwarding your
email to our Clerk’s Office for processing. Your email will become a part of Docket No. 2014-372-T and will be posted on
our website under this Docket.

Please let me know if you should require any additional information.

Sincerely,

Hope H. Adams
Administrative Coordinator
Public Service Commission of South Carolina
(803) 896-5122
hope.adamspsc.sc.gov

Original Message
From: Justin Young Fmailto:iustinyoungdc@yahoo.com]
Sent: Friday, January 16, 2015 4:57 PM
To: PSC_Contact
Cc: _RegStaff- Complaints Distribution Group
Subject: DO CANCEL UBERI!!III

Sent from my iPhone
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Adams, Hope

From: Adams, Hope RECEIVBDSent: Friday, January 23, 2015 10:44 AM
To: ‘Rob Tomlinson’ JAN 23 ZQ5Subject: RE: Please reconsider the cease and desist order to Uber

PSCS
MAiL,’ DMS

Dear Mr. Tomlinson:

This is to acknowledge receipt of your email to the Public Service Commission of South Carolina. I am forwarding your
email to our Clerk’s Office for processing. Your email will become a part of Docket No. 2014-372-T and will be posted on
our website under this Docket.

Please let me know if you should require any additional information.

Sincerely,

Hope H. Adams

Administrative Coordinator

Public Service Commission ofSouth Carolina

(803) 896-5122

hope. adan2s@psc.sc.gov

From: Rob Tomlinson [mailto: robtomlinson3@gmail.com]
Sent: Friday, January 16, 2015 4:57 PM
To: PSC_Contact
Cc: _RegStaff - Complaints Distribution Group
Subject: Please reconsider the cease and desist order to Uber

Over the past several months, I’ve seen many friends of mine who would typically drink and drive stop because
of the availability of Uber.

If the SC government is more concerned about the safety of the roads and not poorly run local taxi companies
that don’t meet demand and offer lackluster services they should embrace Uber and empower their citizens to
make their own decisions.

South Carolina Citizen & Uber Supporter,

Rob Tomlinson
Charleston, SC 29412
robtomlinson3 (gmai1.com
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